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Social Determinants of 
Health (SDOH)

What are social determinants of health?  According to 
Healthy People 2030:

ÅSocial determinants of health (SDOH) are the conditions in 
the environments where people are born, live, learn, work, 
play, worship, and age that affect a wide range of health, 
functioning, and quality-of-life outcomes and risks.

ÅSDOH can be grouped into 5 domains:

ÅEconomic Stability

ÅEducation Access and Quality

ÅHealth Care Access and Quality

ÅNeighborhood and Built Environment

ÅSocial and Community Context

https://health.gov/healthypeople/topic/economic-stability
https://health.gov/healthypeople/topic/education-access-and-quality
https://health.gov/healthypeople/topic/health-care-access-and-quality
https://health.gov/healthypeople/topic/neighborhood-and-built-environment
https://health.gov/healthypeople/topic/social-and-community-context
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SDOH Impacts

ÅSocial determinants/drivers of health (SDOH) 
ƘŀǾŜ ŀ ƳŀƧƻǊ ƛƳǇŀŎǘ ƻƴ ǇŜƻǇƭŜΩǎ ƘŜŀƭǘƘΣ ǿŜƭƭ-
being, and quality of life. Examples of SDOH 
include:

ÅSafe housing, transportation, and 
neighborhoods

ÅRacism, discrimination, and violence

ÅEducation, job opportunities, and income

ÅAccess to nutritious foods and physical 
activity opportunities

ÅPolluted air and water

ÅLanguage and literacy skills
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How SDOH/Drivers affect Health?

ÅAn estimated 20 percent of health outcomes are linked to medical care; the 
remaining 80 percent stem from socioeconomic, environmental and behavioral 
factors referred to as drivers of health (DOH) (Magnan, 2017). 

ÅThese factors such as homelessness, food insecurity, and exposure to intimate 
partner violence (IPV)ςare linked to poorer health, disproportionately impact 
communities of color, and have escalated due to COVID-19. Quality ID #487: 
Screening for Social Drivers of Health (cms.gov)

https://qpp.cms.gov/docs/QPP_quality_measure_specifications/CQM-Measures/2023_Measure_487_MIPSCQM.pdf
https://qpp.cms.gov/docs/QPP_quality_measure_specifications/CQM-Measures/2023_Measure_487_MIPSCQM.pdf
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In addition to SDOH Affecting Health

ÅCMS Issues New Roadmap for States to Address the Social Determinants of Health to 
Improve Outcomes, Lower Costs, Support State Value-Based Care Strategies  CMS Issues 
New Roadmap for States to Address the Social Determinants of Health to Improve Outcomes, 
Lower Costs, Support State Value-Based Care Strategies | CMS  1/7/21

ÅMIPS CLINICAL QUALITY MEASURES (CQMS)  

ÅDESCRIPTION: Percent of patients 18 years and older screened for food insecurity, housing 
instability, transportation needs, utility difficulties, and interpersonal safety.

ÅNew social determinants of health (SDOH) quality measures will be required by hospitals, 
health plans, and multi-payer federal and state programs to help identify and address these 
nonmedical needs in a clinical setting. The Centers for Medicare & Medicaid Services (CMS) 
have mandated that hospitals reporting to the Inpatient Quality Reporting (IQR) program 
submit two new measures, SDOH-1 and SDOH-2. These measures are voluntary in 2023 and 
will be required by 2024. New CMS Measures to Track Social Determinants of Health 
(letsgetchecked.com)

https://www.cms.gov/newsroom/press-releases/cms-issues-new-roadmap-states-address-social-determinants-health-improve-outcomes-lower-costs
https://www.cms.gov/newsroom/press-releases/cms-issues-new-roadmap-states-address-social-determinants-health-improve-outcomes-lower-costs
https://www.cms.gov/newsroom/press-releases/cms-issues-new-roadmap-states-address-social-determinants-health-improve-outcomes-lower-costs
https://www.letsgetchecked.com/articles/new-cms-measures-to-track-social-determinants-of-health/
https://www.letsgetchecked.com/articles/new-cms-measures-to-track-social-determinants-of-health/
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Who are Community 
Health Workers? 

While specific CHW job titles and scope of practice may vary, 
their roles share some common elements across most 
organizations. For example, CHWs typically act as liaisons 
between the community and health care organizations. They 
work to improve the delivery of health education, follow-up 
care, and case management.The CHW job title is 
sometimesτbut not alwaysτused interchangeably with titles 
of lay health worker,promotora, community health 
representative,peer health educator, or care/patient 
navigator,among other titles. These roles may provide 
services for differing audiences, disease types, community 
make-ǳǇǎΣ ƻǊ ƻǘƘŜǊ ƪƴƻǿƴ ƛǎǎǳŜǎΦέ

    -Source CMS report
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How the LA Primary Care Association 
and LDH are addressing SDOH

ÅUtilizing Community Health Workers in Public Health

ÅTraining Care Teams on integration of CHW

ÅTraining CHW through Grants

ÅUtilizing CHW in Medicaid Unwind

ÅOutreach in Communities

ÅEducation to the Various Care settings

ÅResources
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Vaccine Hesitancy
Community Outreach
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What We Learned

ÅConducted Monthly Meetings

ÅUp to Date COVID education

ÅBidirectional referrals

ÅPartnerships with Vaccinations Sites

ÅCanvassing the Community

ÅSocial Media Outreach and Education

Å[t/! !ǎǎƛǎǘ άCƛƴŘ IŜƭǇέ

Best Practices
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In Process and On the Horizon

²ƘŀǘΩǎ bŜȄǘΥ

CHW Training Program

Louisiana will train 280 people to enter the 
workforce as :
× Community Health Workers
× Peer Support Specialist
× Patient Advocate 
× Peer Educator
× CHW Supervisor 
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Professional Development  

UCLA/J&J Community Health Advocate Management 
Program (CHAMP)



Helping to improve the quality of life for Louisiana residents by helping 
ǘƻ ŀŘŘǊŜǎǎ ƛƴŘƛǾƛŘǳŀƭǎΩ ƘŜŀƭǘƘ-related social needs (HRSN)and the 

community factors that drive them. 


